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NOTICE 

If you need to make a payment or submit an ARC application, 

you may mail it to our local office with a check or money order  

made payable to TRADITIONS AT OLD CAROLINA.  Or you 

can come to our local office and place it in the secure Sentry 

Drop Box to the left of the downstairs elevator under the 

directory sign. 

 

If you need assistance, please email our Customer Care 

Representative at hiltonhead@sentrymgt.com  

 

or call 843-605-4244 

 

Press 2 for Directory by Name 

Press 7 or 0 to speak to a Customer Care Representative 

(CCR). If an in-person meeting is needed, advise the CCR 

that you need to speak with your Community Manager to 

make an appointment. 

If an emergency, press 9. 

Thank you. 


